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6t Feb 2024 CROYDON
www.croydon.gov.u



Waste Collection - Areas of Accountability

Housing Services Waste collection service

Things to consider:

What is the current cleansing

schedule and what changes are

required for the following?

*

Cleaning bin aperture and lids (include
chute hoppers).

Cleaning signage.
Sweeping around the bins.
Cleaning the bin rooms/chute rooms.

Cleaning the bins - food bins will require
more regular cleansing.

Clearing bulky waste.

2 Who owns the bins and is
responsible for ensuring that:

+ Lids and apertures present and in usable
condition (undamaged and in working order).

+ Bin lid locks are in working condition.

+ Stickers are readable and in good condition.

+ Wheels and wheel locks are in working order.

+ Bins are without major dents and scratches.

+ Bins are cleaned on a regular schedule.

3 Collection contractor
responsibilities:

+ Bin areas left tidy after collection.

+ Bins returned to correct location after
collection. Ensure recycling, rubbish
and food waste bins are placed under
the relevant signage.

+ Bin lids locked after collection.

+ Wheels locked.
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This Month at a Glance: Collections

c=] C=]

Refuse Missed per 100k Recycling Missed per 100k

ce) O

Paper Missed per 100k Food Missed per 100,000

WENTE
Collection

Garden Waste Strike Rate Missed Kerbside Collections
within SLA

Performance
(DEC 2024)

Mizssed Bulky Collections Total Bulky Items collected
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WERNGE
Collection

Communal

Refuse
Collections

(DEC 2023)

SPI1 4: Rectification of Missed Refuse Communal Collections
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SPI 3: Rectification of Missed Communal Recycling Collections
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Service performance —
Street Cleansing
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Street

Cleansing
(DEC 2023)

This month at a Glance: Streets
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Of Flytips resolved within
24 hours

Of Town Centre Street
Below Grades within SLA

Of Empty Litter Bin
Events within SLA

Of Drug Paraphernalia
events within SLA
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Street

Cleansing
(DEC 2023)

95,417
scheduled
cleansing
activities per
month

179 reports of
street below
grade (72%
reduction in the
level of streets
below grade)

99% of all
scheduled task
completed

3,334 Reported
Fly tips
(increase of 35%

compared with
Jan 2023)
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Street Cleansing
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=Pl 16: Rectification of Non Town Centre Street Below Grades within 24 hours
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Street Cleansing — Fly Tipping

alFl 9: Rectimmcation of Flytips withun 24 hours
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Areas of improvement —
Contamination
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Areas of Challenge — Recycling
Contamination




Areas of Challenge — Recycling
Contamination




Future Service design -
2025

6t Feb 2024 CROYDON
www.croydon.gov.u



New Service provider 2025

Cabinet Agreed not to extend the
Za Nov. 2022 current waste collection and
street Cleansing Service

Cabinet agreed Procurement

" May 2023 strategy for new service.

July 2023 Procurement commenced

Jan — May 2024 Dialogue with Bidders

& Apr2025 Contract Commencement
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